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ABSTRACT 

The purpose of this study was to discover whether potential clients 
have preferences regarding the theoretical approach used by the counselor, 
and whether such preferences varied with the type of presenting problem. 
An attempt was also made to discover whether potential clients have > 
preferences regarding the sex of the counselor, and whether these pre- 
ferences varied according to problem area presented. 

A questionnaire was developed from existing instruments, and admin- 
istered to 100 adult subjects between the ages of 18 and 55. A pilot 
study was also conducted in order to assess the suitability of the des- 
criptions and questions in terms of wording and content. 

The results indicated subjects did feel differently about each of 
the four counseling approaches (Trait-Factor, Client-Centered, Behavioral 
and Psychoanalytic). Specifically, the client-centered approach emerged 
as the preferred choice for the personal, male-female relationships, 
academic and moral-religious problem areas. For the future-vocational 


concern, the Trait-Factor emerged as the most preferred choice. 


While subjects did differ according to age, sex did not appear to 
influence the preference for each of the four counseling orientations. 
The over 25 year old group expressed a stronger preference for the 
psychoanalytic approach than did the under 25 year old group. 

With the exception of the male-female relationship problem area, the 
majority of the subjects did not express a preference for the sex of the 
counselor. However, for the male-female relationship problem, male and 
female subjects preferred women more than men counselors. In view of 


the fact that the majority of subjects did not indicate a preference for 
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the sex of the counselor for 5 of the 6 problem areas presented, it appears 
worthwhile to question the emphasis placed on the stimulus value of male 


and female counselors. 
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CHAPTER I 
INTRODUCTION 


Research in counseling has generally posed two questions: "Is 
counseling effective?", and secondly, "which variables relate to success- 
ful counseling outcomes?" Lazarus and Davidson (1974) noted that such 
questions are broad and meaningless. Recently they have been replaced 
by questions such as the following raised by Strupp and Bergin (1969). 

"What specific therapeutic interventions 
produce specific changes, in specific 
clients under specific conditions." p. 209 

Furthermore, Kiesler (1971) states that current major counseling 
systems are all making the claim, to be the best way; but that none of 
them has emphasized individual differences in their theoretical proposi- 
tions. Hunt (1954) also concluded that both counselor and client behavior 
are likely multi-dimensional. 

",..we should be even more concerned to 
learn as much as we can about what kind 
of psychotherapy works best for what type 
of client, with what type of problem." 

This may lead one to assume that the various counseling approaches 
may have their respective successes and failures with different kinds 
of problems and personalities (i.e. client variables). 

The Problem Under Investigation 

It has been generally acknowledged that the most influential variable 
in the counseling process is the relationship established between the 
counselor and client. The relationship however, has been shown to be 
affected by a number of cognitive variables, such as client: attitudes, 
perceptions, expectations, beliefs and finally preferences, regarding 


counselors and counseling (Frank, 1968; Goldstein, 1962; Strupp and 
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Bergin, 1969; Devine and Fernald, 1973). 

The client preference variable has received relatively little atten- 
tion in the counseling literature. Rosen (1967) however, in his review 
of client preference literature suggests that: 

"potential and actual clients have implicit 
and explicit ideas concerning the character- 
istics they would like manifested in their 
counselors. These preferences might deter- 
mine to a significant degree whether or not 
they seek counseling; the length of counsel- 
ing; the various aspects of counselor inter- 
action; their subsequent evaluation of the 
experience, and other measures of counseling 
effectiveness." p. 787 

The issue of whether or not a client's preference has an effect on 
counseling outcome, has been raised by many, but specifically answered 
by one study. Devine and Fernald (1973) found that when a client 
engages in his preferred therapy, he has a greater probability of achiev- 
ing a successful outcome, than if he were assigned to a non-preferred 
therapy. The authors went on to suggest that increasing public interest 
and knowledge, of different therapies, may eventually lead to the client 
exercising his prefered choice of therapy. 

Riesman (1971) also supports the contention that client preferences 
are exceedingly important, and goes on to say: 

"...it is preferable to speak, not of a 
good therapist, but of an appropriate 
therapist, for a particular client." p.92 

In view of the importance given to the consideration of individual 
difference variables in the identification of client-treatment compatibility, 
and the potential importance given to the client preference variable; this 


study examined the preferences of potential clients for four counseling 


approaches, and for the sex of the counselor. 
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Purpose of the Study 


The purpose of this study was to discover whether potential clients 
do have preferences regarding the theoretical approach used by the counselor, 
and whether such pia cevencesauaried with the type of presenting client 
problem. The second area of concern was to discover whether potential 
clients have preferences regarding the sex of the counselor, and whether 
their preference varied with the type of presenting client problem. 

In summary, the purpose of this study, was an attempt to answer the 
following questions: 

1. a) Is there a difference between the subjects’ preference for each of 
the four counseling orientations? 
b) Does their preference vary with each presenting problem? 
2. a) Is there a difference between the younger and older subjects in 
terms of their preferred counseling orientation? 
b) Does their preference vary with each presenting problem? 
3. a) Is there a difference between the male and female subjects in terms 
of their preferred counseling orientation? 
b) Does their preference vary with each presenting problem? 
4. a) Is there a difference between the subjects' preference and non- 
preference for the sex of the counselor? 
5. a) Is there a difference between the male and female subjects' prefer- 
ence for the sex of the counselor? 
b) Does this preference vary with each presenting problem? 
6. a) Is there a difference between the younger and older subjects’ prefer- 
ence for the sex of the counselor? 


b) Does this preference vary with each presenting problem? 
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Limitations of the Study 


Only adult subjects between ages of 18-54, who resided in Edmonton, 
were used. The subjects were chosen from the following settings: educa- 
tion, medicine, accounting, and the retail book business. Therefore, 
inferences made from our particular sample can at best approximate the 
population most likely to seek counseling. Our study is therefore re- 
stricted to a hypothetical population. 

The questionnaire used in this study included descriptions of four 
counseling orientations. They include behavioral, client-centered, 
psychoanalytic, and trait-factor. These are not the only approaches used 
by counselors, and furthermore, may not represent the most commonly used 
counseling approaches. Moreover, this study focused on the subjects' 
perception of written descriptions of counseling approaches rather than 
actual in vivo counselor behavior. 

Definitions 

For this study the following definitions will be used: 

Preference: refers to whether or not a subject endorsed: a) the type of 
counseling orientation, as described by the author, and b) the sex 
of the counselor, on the instrument used in this study. Preference 
furthermore, indicates the degree to which the subject endorsed the 
above. 

Theoretical Counseling Approaches: refers to the information presented 
to the subjects in written statements of approximately 300 words each 
describing the following approaches: behavioral, trait-factor, 
client-centered and psychoanalytic counseling. 

Younger Subjects: refers to those adult subjects who had a chronological 


age of between 18 to 25 years as of January 1, 1976. 
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Older Subjects: refers to those adult subjects who had a chronological 
age of between 26 and 54 years as of January 1, 1976. 

Presenting Problems or Concerns: refers to the 7 problem areas described 
by the Mooney Problem Checklist Inventory. They are as follows: 
future-vocational, personal, male-female relationship, academic, 
social-relationship, and moral-religious. The health and physical 
concerns were deleted, as it was thought to belong more to the domain 
of medicine than counseling. 

Potential Clients: refers to the adult subjects in this study, who are 
not in actuality engaged in counseling at the present time, but who 


may in the future. 
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CHAPTER II 
REVIEW OF THE LITERATURE 


Introduction 

The relationship between a client and counselor is considered to be 
of prime importance to the process and outcome of counseling (Carkhuff, 
1971), regardless of the theoretical orientation used by the counselor. 

It appears justifiable to proceed beyond whether the relationship 
is influential, to what factors can influence the interaction. Several 
explanations have been offered regarding these factors. A number of in- 
vestigations have reported that variables such as interpersonal attraction, 
client attitudes, perceptions, expectations, preferences and beliefs re- 
garding counselors are often significantly associated with the process and 
outcome of counseling (Goldenberg, 1973; Fancher and Gutkin, 1971; Frank, 
1966; Devine and Fernald, 1973; Ziemelis, 1974; Strupp and Bergin, 1969). 

One variable that has received increasing attention is client prefer- 
ences. Rosen (1967) in his review of the literature, concluded that 
potential and actual clients have implicit and explicit preferences for 
counselors. The author went on to suggest that these preferences might 
influence whether the client seeks help, the length of time of the 
counseling process, certain aspects of the counselor interaction, and the 
subsequent evaluation of the counseling by the client and counselor. 

While a number of studies pertaining to client preferences have 
appeared in counseling literature, it is only recently that investigators 
have focused on whether meeting client preferences has significant 
effects on counseling process and outcome. 


Devine and Fernald (1973) conducted an experimental study in which 
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the outcome effects of receiving a preferred, randomly assigned, or 
non-preferred therapy were examined. Their investigation indicated that 
when a client engaged in his preferred therapy, he had a greater probability 
of achieving a successful outcome, than if he were assigned to a non- 
preferred therapy. 

Ziemelis (1974) recently provided additional empirical support to 
the importance of client preferences in counseling. He found that match- 
ing clients with counselors they preferred more, or preferred less, pro- 
duced a slight, but consistent effect on both the clients and counselors 
evaluation of the counseling process and outcome. 

In view of the importance given to potential and acutal client 
preferences, the following areas of the literature will be reviewed: 
client preference for the counselor's theoretical orientation and technique, 
and counselor's characteristics. 

preference for Theoretical Orientation and Technique 

Devine and Fernald (1973) in an investigation of client preferences, 
suggest that increased public awareness of counseling treatments may 
eventually lead to a client selecting one orientation from several, after 
comparing them. Similarly, Wilner (1968) also suggests to the prospec- 
tive client, that he exercise his choice, and warns the client of the 
importance of this decision on the counseling experience. 

There are relatively few studies in which client preference for 
theoretical counseling approaches, has been investigated. However, 
Fancher and Gutkin (1971) studied client attitudes toward psychoanalytic, 
client-centered, reciprocal inhibition, and implosive therapy. The first 
two therapies were categorized as “insight therapies", and the latter as 


"behavioral therapies". The authors found that their university student 
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sample, more significantly preferred the insight therapies, with psyého- 
analytic and client-centered approaches receiving almost identical 
ratings. 

Similarly, Holen and Kinsey (1975) examined the preferences of 
potential clients for three counseling approaches. The authors investi- 
gated their university students' responses to audio tapes of behavioral, 
client-centered and psychoanalytic approaches. The researchers found a 
significantly higher preference, and believed effectiveness, for the 
behavioral approach, than the other two approaches. It was suggested 
that the subjects, did in fact feel differently about the behaviors 
integral to each counseling approach. The authors' implication of their 
study was that: 

"further research may discover that 
preference for a counseling approach 
is a function of client problem." 
Holen and Kinsey (1975), p. 23. 

It appears that both above mentioned experimental studies, have come 
to different conclusions, as to the preference for counseling approaches. 
The variance in their findings may be accounted for by the fact that the 
instruments used were different. While Fancher and Gutkin (1971) 
measured preference by means of a written description of each approach and 
by using a rank order scale, Holen and Kinsey (1975) used audio tapes and 
a semantic differential scale from one to seven. Both studies were also 
limited in that their samples were taken from university settings, while 
their conclusions appeared to suggest generalizability to the general 
public. 

In another study Sonne and Goldman (1957) examined the relationship 
between the preference in a first interview, for client-centered and 


eclectic counseling approaches, and the authoritarian-equalitarian 
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dimensions of personality. Their findings demonstrated that high school 
students with more authoritarian attitudes appeared to have a greater 
preference for an eclectic counseling approach, than students who scored 
on a lower level of authoritarian attitudes. The authors also suggested 
that: 

"the evidence has been provided to 

support the general proposition that 

the client's personality is related 

to the effectiveness of the counseling 

approach used." Sonne and Goldman, 

1957, p. 133. 

In another study, Helner and Jessell (1974) analyzed the feelings 
of subjects toward interpretation, reflection, advice giving and probing. 
The authors found a significant number of subjects expressed negative 
feelings toward the use of interpretation in counseling. The examiners 
interpreted their findings to mean that perhaps the technique of inter- 
pretation should not be used in a counseling setting, because of its 
high association with negative feelings. 

It appears difficult to draw firm conclusions in regard to the 
preferences for counseling approaches. Several methodological differences 
in the studies may account for the apparent variance in conclusions 
reached. 

Preference for Counselor Characteristics 

There is evidence to suggest that the degree to which a counselor 
is attracted to a counselor is related to the success of the counseling 
approach, (Gardner, 1964; Heller and Goldstein, 1961). Similarly, 
Mitchell and Frederickson (1975) suggest that: 

"a basic assumption is, that an understanding 
of the variables contributing to the initial 
attractiveness of a counselor to a client 


will increase the client's receptivity to 
the influencing attempts of the counselor 
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toward behavioral change. Furthermore, it 
is possible that superficial counselor 
characteristics might tend to encourage 
clients to perceive some counselors as 
more empathic and understanding than 
others." p. 478 

Several studies have demonstrated that the most important client 
preference variables are empathy, understanding, and the creation of a 
therapeutic climate (Carkhuff, 1971; Rogers, 1957; Traux and Carkhuff, 
1967). 

Other variables have also been demonstrated to play a role in client 
selection of a counselor. Several studies have investigated client 
preference for the counselors affective and physical characteristics. 
Grater (1964) found that clients who considered counselor affective 
characteristics (warm and accepting) more important than cognitive ones, 
(knowledgeable, efficient, logical) focused more on personal-social than 
educational-vocational problems in the first interview. 

In regard to the physical characteristics (age and sex) of the 
counselor, several investigations have been conducted. 

With respect to the preferred age of the counselor, Simon (1973) 
reported that 40 year old therapists were preeerred to 25 year old 
therapists. Levy and Iscoe (1963), and Holman (1955), supported Simon's 
finding to a degree. These authors reported that clients prefer older 
therapists more than younger for both personal and vocational problems. 

The preferred sex of the counselor has similarly been examined by 
several experimenters. Two studies indicate clients generally prefer 
male therapists to female therapists (Simon, 1973; Levy and Iscoe, 1963). 
Three other studies found that male clients tended to prefer male 


counselors, while female clients preferred female counselors (Fuller, 


1964; Koile and Bird, 1956; Worby, 1955). 
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Unfortunately, it is difficult to draw any consistent conclusions 
regarding the above mentioned studies. It appears that the variance in 
findings may be due to the different methodologies, yielding different 
results. Boulware and Hotmes (1970) point out that while Iscoe and 
Levy presented the therapists, Koile and Bird (1956) and Fuller (1964) 
relied on images of the therapists. Boulware and Holmes (1970) suggest 
that Levy and Iscoe study did not control the physical attractiveness of 
the therapist. 

The present study controlled variables previously discovered to be 
confounding by showing subjects the categories of Male, Female and No 


Preference, rather than images. 
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CHAPTER III 
Methodology 


Construction of the Instrument 

In order to attempt to develop an appropriate instrument which could 
be used to measure attitudes and preferences for four different kinds of 
counseling approaches, and to measure preferences for the sex of the 
counselor, previous studies in this area were consulted. 

Holen (1974) in assessing preferences for three counseling approaches, 
used three audio tapes approximately 15 minutes in length to describe 
each approach. Subjects' preference was measured by a semantic differ- 
ential scale ranging from ] - very unappealing to 7 - very appealing. 
Fancher and Gutkin (1971) used four counseling approaches, and presented 
them to subjects in written statements. Preference was measured by 
asking the subjects to rank order (from 1 to 4) the counseling approaches. 

For purpose of this study, the Fancher and Gutkin (1971) research 
was used as a model. It appears that the general public would be more 
likely to come into contact with a type of counseling approach, through 
the printed media, rather than the audio-visual media. 

Several revisions of the Fancher and Gutkin (1971) study were made. 
It was felt that the previous study was rather lengthy, and difficult to 
comprehend by the general public. Therefore, each description of the 
counseling approaches was re-constructed using the original authors’ 
works. Two of the counseling approaches were also deleted, while the 
trait-factor and behavioral counseling approaches were added. 

In this study the questionnaire also included 6 problem areas, 


similar to those used by Koile and Bird (1956) and Mezzano (1971). In 
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both of these studies the questionnaire used, based its problem areas 
on the Mooney Problem Checklist Inventory. 

The second part of the questionnaire in our study purported to 
measure the preference for the sex of the counselor. This part of the 
questionnaire was adapted from the study of Koile and Bird (1956). 

(See Appendix A, for the Scale which were administered to all. 

subjects. ) 

The Questionnaire 

The nine page questionnaire included information on seven variables: 
Independent Variables: 

1. Age 

2% 90K 

3. Years of Education 

4. Six problem areas (adapted from the Mooney Problem Checklist). 
They included: a) future-vocational; b) personal; c) academic; 
d) moral-religious; e) social-relations; and f) male-female 
relationship. 

5. Four counseling approaches - trait-factor, psychoanalytic, 
client-centered, behavioral, 

Dependent Variables: 

6. The rank order preference for each counseling approach, when the 
subject imagines he has: a) a future-vocational concern; b) a 
personal concern; c) a social-relations concern; d) an academic 
concern; e) a moral-religious concern; and f) a male-female 
relationship concern. 

7. The subject's sex preference (male, female or no preference) of 


the counselor, when he/she imagines they have a: a) future- 


ee se tT _ ’ 
4 oe ee Lay. » ih le ell 
2 yt 4 > at! 1 ah To ; 
1m | ’ Vase” t 1 . 1 UM : a Fe ae Ay ee 
5 Sat) vk ‘ Na ‘ ‘ES . 
| 4 qf pes abn Mu 
, h Lae ary ‘ > i a 
; ; 4 ny ‘} ig : 4 re 
‘a (4 oe ; fh ae ‘ 
. ie Ook 7 eon 1.7 
: i 


2esys mafderg edt bezsd .boew hen 
| iil 


edt Yo dyeq ete 


ceatiilin. 6 ai irons ‘ee oben yo ‘ream | a te a 
| “yy rian etdamoitefey MP 
aterg x92 ay al x wae 


vocational concern; b) a personal concern; c) a social-relations 
concern; d) an academic concern; e) a moral-religious concern; 
and f) a male-female relationship concern. 

(See Appendix C for description of questionnaire. ) 

Validity of Instrument 

To establish the construct validity of the instrument used, three 
professors, and three Ph.D. graduate students, in the area of counseling 
psychology, read and approved the descriptions of each counseling approach, 
in terms of length and accuracy. 

Ten first-year undergraduates in the Facultyof Education and ten 
university bookstore employees, reacted to the suitability of the questions, 
in terms of wording and content. Based on their reactions, changes in 
the length of the instrument were made. 

Reliability of Instrument 

In order to attempt to establish the reliability of the questionnaire, 
a pilot study was conducted in one department of the University. of Alberta 
bookstore. The questionnaire was administered to ten employees, and re- 
administered one month later. 

The Pearson product-moment correlation was used for computing the 
coefficient of correlation for test-retest on the rank-order scale. The 
correlation-coefficients for the employees on the instrument was .89 and 
was found to be significant at the .01 level of confidence. This indicated 
a certain level of consistency in the subjects' responses to both the 
description of the counseling approaches, and the rank-order scale. 

Sample 
The sample was intended to represent the university educated and 


middle class; approximating the population most likely to seek counseling 
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(Fancher and Gutkin, 1971). 

One hundred subjects (50 male and 50 female) and (50 under 25 years 
of age, and 50 over 25 years of age), were selected non-randomly from 
the City of Edmonton, Alberta. Volunteers from the educational, account- 
ing and medical professions along with workers in the retail book business, 
agreed to complete the Preference Questionnaire. 

The actual number of respondents are listed in Appendix B. 

Biographical Data 

The study conducted by the author, included a section for the collec- 
tion of data pertaining to the personal characteristics of the subjects, 
in order to determine their effect, if any, on the expressed preference 
as measured by the rank order scale. 

Subjects were requested to respond to items which identified them 
in terms of sex, age, and education. However, the years of education 
of the subjects was omitted in our study by a significant number of 
respondents, and thereby could not be included in our analysis of the 
data. 

Analysis of Data 

The statistics in this study were computed from a set of ordinal 
scale values. Specifically, a four-way analysis of variance with re- 
peated measures, was used to test for significance. 

Gardner (1975) in reviewing the issue of the relationship between 
scales of measurement and appropriate statistics, concludes: 

" ,.in practice because of the robustness 
of parametric techniques, treating ordinal 


data as if they were interval would be 
unlikely to lead to improper conclusions 


(pot): 


Gardner also cites several references (Heerman and Braskamp, 1979; 
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McNemar, 1969; Labovitz, 1967; Baker, Hardyck and Petrinovich, 1966; 
Gaito, 1959; Kempthorne, 1955) which indicate that the validity of 
statistical inference does not by necessity depend on the type of 


measuring scale used. 
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CHAPTER IV 
RESULTS AND FINDINGS 


In Chapter IV, the results and findings of the data concerning the 
expressed preference towards the four counseling approaches (Trait-Factor, 
Client-Centered, Behavioral, and Psychoanalytic), are presented, for each 
of the problem areas (Future-Vocational, Personal, Male-Female Relation- 
ships, Academic, Social-Relations, and Moral-Religious). Analysis of 
Biographical Data is also included, as it was thought they might influence 
preference (Rogers, 1957). The data are presented in mean rank scores. 

The findings of the analysis of data concerning the expressed 
preference towards the sex of the counselor (male, female and no pre- 
ference), for each of the six problem areas is also presented. The data 
are presented in percentages indicating expressed preference. 

A summary of the Four-way analysis of variance undertaken to test 
the hypotheses has been presented in Table 1, page 18. 

Hypothesis Tests 
Hypothesis 1 

There will be a significant difference between the ranks assigned 
to the four counseling approaches. 

Hypothesis 1 was tested by means of an analysis of variance. As can 
be observed in Table 2, the Client-Centered approach was assigned the 
highest mean preference rank. The Trait-Factor, Behavioral and Psycho- 


analytic approaches followed in terms of mean rank order. 
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TABLE 2 


MEANS FOR THE CONCEPT RANK ORDER PREFERENCE 
TOWARDS THE FOUR COUNSELING APPROACHES 


LT 
—_—_—_— SS iS sos sos nessa nanan 


_ Number Counseling Approaches X 
100 Trait-Factor 2.34 
100 Behavioral Zete 
100 Psychoanalytic 2.82 
100 Client-Centered 2.09 


TABLE 3 


SUMMARY OF ANALYSIS OF VARIANCE FOR THE CONCEPT 
COUNSELING APPROACH PREFERENCE 


Source SS MS df 3 P 
Approaches 206.72 68 . 90 3 27.38 0.001** 
Error 724.84 2,62 288 


——_----_—_—_—_— rn eee 
* Significant 0.05 
**Significant 0.01 
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TABLE 4 


PROBABILITY MATRIX FOR THE NEWMAN-KIULS 
COMPARISON OF MEANS TEST 
a 
ee ee ee ee 
Client-Centered Trait-Factor Behavioral Psychoanalytic 


ee 


Client-Centered % 0 
Trait-Factor 

Behavioral 

Psychoanalytic 


a 
-_—_— EEE 


*Significant 0.05 

**Significant 0.01 

The results in Table 3 indicate support for the hypothesis (<.0001). 

The Newman-Keuls Test in Table 4 indicated that the client-centered 
approach, was preferred to the psychoanalytic and behavioral approaches. 
No significant difference in mean preference rank was shown, between the 
client-centered and trait-factor approaches, or between the psycho- 
analytic and behavioral approaches. 
Hypothesis 2 

There will be a significant difference in expressed preference towards 
the four counseling approaches, according to sex, as measured by mean rank 
scores. 

Hypothesis 2 was tested by means of an analysis of variance. As can 


be observed in Table 6, the mean ranks did not differ significantly 
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according to sex. 


TABLE 5 


MEANS FOR THE CONCEPT OF RANK 
ORDER PREFERENCE ACCORDING TO SEX 


Number Counseling Approaches Male Female 
100 Trait-Factor 2.39 2.31 
100 “Behavioral 2.72 2.73 
100 Psychoanalytic 2270 2.95 
100 Client-Centered yam be) 2.00 

TABLE 6 


SUMMARY OF ANALYSIS OF VARIANCE FOR THE CONCEPT RANK 
ORDER PREFERENCE ACCORDING TO SEX 


Source SS MS df F P 
Sex by Approach 1575 5.125 3 2.09 0.10 
Error 724.84 2.52 288 


Hypothesis. 3 


There will be a significant difference in expressed preference for 
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the four counseling approaches, according to age, as measured by the mean 
scores. 
Hypothesis 3 was tested by means of an analysis of variance. Means 


of the two sexes are presented in Table 7. 


TABLE 7 


MEANS FOR THE CONCEPT OF RANK ORDER 
PREFERENCE ACCORDING TQ AGE 


under 25 over 25 
Number Counselling Approaches 
100 Trait-Factor 2.24 2.45 
100 Behavioral 2.80 2.65 
100 Psychoanalytic 2.49 2.69 
100 Client-Centered 2.00 2.19 


As can be observed in Table 8 for the concept of mean preference 
rank, the analysis of variance indicated there was a significant difference 
between the under 25 group and the over 25 group (< .05). Specifically, 
the over 25 age group expressed a stronger preference for the phsycho- 


analytic approach than did the under 25 group. 
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TABLE 8 


SUMMARY OF ANALYSIS OF VARIANCE FOR THE CONCEPT RANK 
ORDER PREFERENCE ACCORDING TO AGE 


= ES ES Se ee ee ee ee ee 
a ag ar ea a TE LT 


SOURCE SS MS df F P 
Ie ea ee ee ee a ok 
Age by Approach 25.48 8.49 3 Sao7 .019* 
Error 724.84 2.52 288 


* Significant 0.05 
**Significant 0.01 


Hypothesis 4 

There will be a difference in expressed preference for the four 
counseling approaches, according to the problem presented, as measured 
by mean rank scores. 

An analysis of variance was conducted as a test of differences 
between the means. The mean ranks are shown in Table 9 according to 
each problem. 

As can be observed in Table 10, the analysis of variance indicated 
a significant difference in preference existed between the problems 
(<.01) as measured by mean scores on the Preference Scale. 

A separate analysis of variance, was conducted to test the difference 
in mean rank preference for each of the six problems. The results are 


shown in Tables 11 through 28. 
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TABLE 9 


MEANS FOR THE CONCEPT RANK ORDER 
PREFERENCE ACCORDING TO PROBLEM 


a 
————— EE *t*"#NN 


FACTOR (ie Be Re Oe 
Future-vocational 165 2.09 3.10 (ape iS) 
Personal 2.01 2.10 2.64 26/05 
Male-female relationship 2.55 es 2.59 pa 
Academic (asad 2.66 325 1.82 
Social-relations 2357 2.54 2.68 aR 
Moral-religious 2.54 2.84 2.74 1.88 


*T - Trait-Factor; B - Behavioral; P - Psychoanalytic; C - Client-Centered 


TABLE 10 


SUMMARY OF ANALYSIS OF VARIANCE FOR THE CONCEPT 
RANK ORDER PREFERENCE ACCORDING TO PROBLEM 


SOURCE SS MS df F P 
Problems by Approach 133.24 8.88 15 6.98 0.001** 
Error 1831.33 Vs27 1440 


*Significant 0.05 
**Significant 0.01 
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Hypothesis 4A 
There will be a significant difference in expressed preference to- 
wards the four counseling approaches, for the future-vocational problem. 
Hypothesis 4A was tested by means of a two-way analysis of variance. 
In Table 11, it is shown that for the concept future-vocational problem, 
the means indicated the trait-factor counseling approach to be most 
preferred. 


Table 12 indicates support for the hypothesis (<.301). 
TABLE 11 


MEANS FOR THE CONCEPT OF RANK ORDER 
PREFERENCE FOR THE FUTURE-VOCATIONAL PROBLEM 


SS a 
ee ee 


Number Counseling Approaches X 
a Re eet SN ee 
100 Trait-Factor 1.65 

100 Behavioral 2.90 

100 Psychoanalytic 3.10 

100 Client-Centered 2350 
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TABLE 12 


SUMMARY OF ANALYSIS OF VARIANCE FOR THE CONCEPT RANK 
ORDER PREFERENCE FOR THE FUTURE-VOCATIONAL PROBLEM 


a 
ee 


SOURCE SS MS df F P 

I re Se ee Na bot eres he Ree! rk ee 
Problem by Approaches 126.50 42.16 3 Behe ays 0.001** 
Error 361.20 1.25 288 


*Significant 0.05 
**Significant 0.01 


In Table 13, the Newman-Keuls Test indicated a significant difference 


between mean preference rank assigned to trait-factor counseling, and the 


other counseling approaches. 


TABLE 13 


PROBABILITY MATRIX FOR THE NEWMAN-KEULS 
COMPARISON OF MEANS TEST 


NP SN ITS SIS TSE NST FPS TE AP LS ET aN REST PET 0 TSP TOR THE TT ST RY Like OEE TT RE 
Trait-Factor Client-Centered Behavioral Psycho- 


analytic 
¥.65 2135 2.90 3.10 
Trait-Factor * * 
Client-Centered = * 
Behavioral 
Psychoanalytic 


*Significant 0.05 
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In general, trait-factor counseling was preferred for a future- 
vocational problem. Psychoanalytic and behavioral] counseling were least 
preferred, and were not shown to be significantly different in terms of 
mean rank. Client-centered counseling was assigned a higher rank than 


psychoanalytic and behavioral counseling. 


Hypothesis 4B 

There will be a significant difference in expressed preference to- 
wards the four counseling approaches, for the personal problem, as 
measured by mean rank scores. 

This hypothesis was tested by means of an analysis of variance. The 
results in Table 14 indicated that the client-centered approach was the 
preferred choice for the personal problem. As can be observed in Table 


15, a significant difference between the mean rank was also shown (<.05). 


TABLE 14 


MEANS FOR THE CONCEPT OF RANK ORDER 


PREFERENCE FOR THE PERSONAL PROBLEM 
Se ee ere eee 
EEE LRAT EN AE eS AGERE GAS TES BEAUTE LT 1D ESAT SELES AYES PELL IE OF Pe 


Number Counseling Approaches X 
Apa a a a i ek Se 
100 Trait-Factor 2.5) 
100 Behavioral eho 
100 Psychoanalytic 2.64 
100 Client-Centered 2.15 
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TABLE 15 


SUMMARY OF ANALYSIS OF VARIANCE FOR THE CONCEPT RANK 
ORDER PREFERENCE FOR THE PERSONAL PROBLEM 
ee eA i MARS hI LN oy oil uth Bi Og ele 
fae eran ee te 


SOURCE .. .: SS MS df F i 2 
a 2 a IN Kee no BW Sohne oe De 
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Problem by Approaches 18.22 6.07 3 Bene O.0 17" 


Error 470.08 1.63 288 


*Significant 0.05 
**Significant 0.01 


TABLE 16 


PROBABILITY MATRIX FOR THE 16 NEWMAN-KEULS 
COMPARISON OF MEANS TEST 


Client-Centered Trait-Factor Psycho- Behavioral 
analytic 
“pg fo} phe | 2.64 2.70 
Client-Centered * * * 


Trait-Factor 
Behavioral 


Psychoanalytic 


*Significant 0.05 
**Significant 0.01 
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In Table 15, the Newman-Keuls Test indicated a significant difference 
existed between the mean preference expressed for the client-centered 
approach and the other approaches. In general the client-centered approach 
was preferred to the behavioral, trait-factor and psychoanalytic approaches, 


for the personal problem. 


Hypothesis 4C 
There will be a significant difference in expressed preference towards 
the four counseling approaches, for the male-female relationship problem 
as measured by the mean rank scores. 
Hypothesis 4C was tested by means of an analysis of variance. As 
can be observed in Table 18, the analysis of variance indicated there was 
a significant difference between the mean ranks assigned to the counsel- 


ing approaches, for the male-female relationship problem. 
TABLE 17 


MEANS OF THE SAMPLE FOR THE CONCEPT OF PREFERENCE RANK 
ORDER FOR THE MALE-FEMALE RELATIONSHIP PROBLEM 


Number Counseling Approaches X 
100 Trait-Factor 2.59 
100 Behavioral] Gals 
100 Psychoanalytic 2209 


100 Client-Centered Fat as 
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TABLE 18 


SUMMARY OF ANALYSIS OF VARIANCE FOR THE CONCEPT RANK ORDER 
PREFERENCE FOR THE MALE-FEMALE RELATIONSHIP PROBLEM 


a 
ER ES RN aa Va NET TT 


SOURCE | SS MS df F P 
aa a a ae a 
Problem by Approaches 16.68 5.56 3 3.44 0.01** 
Error 464.96 1.61 288 


*Significant 0.05 
**Significant 0.01 


The Newman-Keuls Test in Table 19 did reveal a preferred counseling 


approach for the concept personal problem. 
TABLE 19 


PROBABILITY MATRIX FOR THE NEWMAN-KEULS 
COMPARISON OF MEANS TEST 


eee 
OEE 


Client-Centered Trait-Factor Psycho- Behavioral 
analytic 
alk (BASS 2255 (det he 
* * a 


Client-Centered 
Trait-Factor 
Psychoanalytic 


Behavioral 


———————————— 
ee 


*Significant 0.05 
**Significant 0.01 
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The behavioral, trait-factor, and psychoanalytic were not signifi- 
cantly different in terms of mean rank preference. The client-centered 
approach however, was shown to be preferred to the other approaches for 


the concept male-female relationship problem. 


Hypothesis 4D 
There will be a significant difference in expressed preference to- 
wards the four counseling approaches, for the academic problems, as 


measured by mean rank scores. 


3] 


Hypothesis 4D was tested by means of an analysis of variance, and was 


supported at the (<.01) level. In Table 20, it is shown that for the 
concept, academic problem, a clear preference pattern emerges. Client- 
centered was preferred to the other counseling approaches. The psycho- 


analytic approach was shown to be least preferred. 


TABLE 20 


MEANS OF THE SAMPLE FOR THE CONCEPT OF PREFERENCE 
RANK ORDER FOR THE ACADEMIC PROBLEM 


Number Counseling Approaches X 

100 Trait-Factor aad! 
100 Behavioral 2.66 
100 Psychoanalytic Sco 
100 Client-Centered 1.82 


ve 


ree ts eat _sanere%ra ied 
Not estosonggs asite ‘oils ot a 


-o} songisteng bseestqxs: nt sons tt pasate 


es ,eneidesd ofmabsos ont Or (Bara 


2ow big .soiMettay FO ehayfans me 70 ante esky 
aid wot Sart? swore et 2¢ .08 olde al’ 


instil) .eepyeme mise 368 song 


~onoy2g sHT pattscorone os neg tug 


noe ©) ion 
Sle lee 2 


Saat (1 >) a y 


32 


TABLE 21 


SUMMARY OF ANALYSIS OF VARIANCE FOR THE CONCEPT RANK 
ORDER PREFERENCE FOR THE ACADEMIC PROBLEM 


Se See eS ee a a ee a a eh ale 
ee ee 


SOURCE SS MS df F mere 
a ee ee ee) ee ee ee 
Problem by Approaches 110.34 36.76 3 28.97 0.001 
Error 365.60 Weel 288 


*Significant 0.05 
**Significant 0.01 


TABLE 22 
PROBABILITY MATRIX FOR THE NEWMAN-KEULS 
COMPARISON OF MEANS TEST 
ee a eee ny reverence memrees 
a ee EL, eh ee ee 


Client-Centered Trait-Factor Behavioral Psycho- 


analytic 
1.82 aay | 2.66 3220 
Client-Centered * * * 
* * 


Trait-Factor 
Behavioral 
Psychoanalytic 

HUET se  Enprtel ing Annroachec oo ok gs es Ye 
a a a a a I SS De 


*Significant 0.05 
**Significant 0.01 


In Table 22, the Newman-Keuls Test indicated a significant difference 


between the mean preference rank assigned to the client-centered approach 
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and the other counseling approaches. The trait-factor approach was also 
shown to be significantly preferred to the behavioral and psychoanalytic 
approaches. In terms of mean rank preference for the concept of academic 


problem the following order was observed; for the four counseling approaches: 


client-centered ~ most preferred 
trait-factor 

behavioral 

psychoanalytic - least preferred 


Hypothesis 4E 

There will be a significant difference in expressed preference to- 
wards the four counseling approaches, for the social-relations problem, 
as measured by mean rank scores. 

Hypothesis 4E was tested by means of an analysis of variance. As 
can be observed in Table 24, a significant difference in mean rank pre- 
ference was not demonstrated, for the concept social-relations problem. 


In Table 23, no clear pattern of preference emerges. 


TABLE 23 


MEANS OF THE SAMPLE FOR THE CONCEPT OF PREFERENCE 


RANK ORDER FOR THE SOCIAL-RELATIONS PROBLEM 


a ee eee 
ee 


Number Counseling Approaches X 


100 Trait-Factor Coy 
100 Behavioral 2.54 
100 Psychoanalytic 2.68 
100 Client-Centered p22) 
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TABLE 24 


SUMMARY OF ANALYSIS OF VARIANCE FOR THE CONCEPT RANK ORDER 


PREFERENCE FOR THE SOCIAL-RELATIONS PROBLEM 


a ee ee re ee en 
a a ea ae ee OR 


SOURCE $$ MS df E P 
a ee ee ee eh BR 
Problem by Approaches 12.30 4.10 3 2.52 0.058 
Error 467.36 1262 288 


*Significant 0.05 
**<Signiticant 0:01 


TABLE 25 


PROBABILITY MATRIX FOR THE NEWMAN-KEULS 
COMPARISON OF MEANS TEST 


Client-Centered Behavioral Trait-Factor Psycho- 


analytic 
Zee) 2.54 2.57 2.68 
Client-Centered = 


Behavioral 
Trait-Factor 


Psychoanalytic 


*Significant .05 
**Significant .0] 


The Newman-Keuls Test in Table 25 did show a significant difference 


between the mean rank preference assigned to the client-centered and 
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psychoanalytic approaches. The client-centered approach was preferred 


to the psychoanalytic approach. 


In general, no clear preference pattern was demonstrated for the 


concept, social-relations problem. 


Hypothesis 4F 
There will be a significant difference in expressed preference to- 
wards the four counseling approaches, for the moral-religious problem, 


aS measured by mean rank scores. 
TABLE 26 


MEANS FOR THE CONCEPT OF RANK ORDER PREFERENCE 
FOR THE MORAL-RELIGIOUS PROBLEM 


Number Counseling Approaches X 

100 Trait-Factor 2.54 
100 Behavioral 2.84 
100 Psychoanalytic 2.74 


100 Client-Centered 1.88 
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TABLE 27 


SUMMARY OF ANALYSIS OF VARIANCE FOR THE CONCEPT RANK 
ORDER PREFERENCE FOR THE MORAL-RELIGIOUS PROBLEM 
TRI REG 3 a 


SOURCE oS) MS df F P 


6... 
Problem by Approaches 55.92 18.64 3 esos 0.001** 
Error 426.96 1.48 288 


*Significant 0.05 
**Significant 0.01 


In Table 28, the Newman-Keuls Test indicated a significant difference 
between the mean preference rank assigned to client-centered, and the 
other counseling approaches. No significant difference was shown between 
the ranks assigned to the trait-factor, psychoanalytic and behavioral 


approaches. 
TABLE 28 


PROBABILITY MATRIX FOR THE NEWMAN-KEULS 
COMPARISON OF MEANS TEST 
Se ee hee ee ek Ae le ao ee 
ee RS ee a oi ep egeen im Avateicad pon aera Ta 


Client-Centered Trait-Factor Psycho- Behavioral 
analytic 
1.88 2.54 2.74 2.84 
Se ee ee OR SS on SES fe 0 Ae 6, Seem 4° 
* * * 


Client-Centered 
Trait-Factor 
Psychoanalytic 
Behavioral 


*Significant 0.05 
**Significant 0.01 
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As indicated in Table 28, the client-centered approach was preferred to 
the other counseling approaches, for the concept moral-religious problem. 

In summary, a significant difference in mean rank preference for the 
four counseling approaches was indicated for five of six problem areas: 

1. future-vocational 
personal 


male-female relationship 


> Ww Pfr 


academic 

5. moral-religious 

The most preferred counseling approach for each problem was shown 
as follows: 

1. future-vocational problem: the Trait-Factor counseling approach. 

2. personal problem: the Client-Centered counseling approach. 

3. male-female relationship: the Client-Centered counseling 

approach. 

4. academic problem: the Client-Centered counseling approach. 

5. social-relations problem: none of the approaches was preferred 
to the others. 


6. moral-religious problem: the Client-Centered counseling approach. 


Hypothesis 5 

There will be a significant difference in expressed preference to- 
wards psychoanalytic counseling, according to the problem presented, as 
measured by mean rank scores. 

Hypothesis 5 was tested by a two-way analysis of variance. Table 
28A shows the mean ranks assigned for each problem condition when sub- 
jects were asked to state their preference for the psychoanalytic approach. 


As can be observed in Table 29, the results of the analysis of 
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variance indicated a significant difference (p> .001) between the mean 


ranks. 
TABLE 28A 


MEANS FOR THE CONCEPT RANK ORDER PREFERENCE 


FOR PSYCHOANALYTIC COUNSELING 
eee CES erence 1h Wioan renks was Also: shown to extet hetuwon 
eee ee ee ee 


FACTOR X 
ee a a ee) 
Future-Vocational 3.10 
Personal 2.64 
Male-female relationship 2.55 
Academic S525 
Social-relations 2.68 
Moral-religious 2.74 


TABLE 29 


SUMMARY OF ANALYSIS OF VARIANCE FOR THE CONCEPT RANK 
ORDER PREFERENCE FOR PSYCHOANALYTIC COUNSELING 
eee Ek IE ER Ae Ree, Ee 5 carte oe 
IE EES: RE SUE CE A RTE ESET TS , EE SL PO TE 
SOURCE SS MS df F P 


a 


Psychoanalytic by 
Problems 39.43 7.888 5 7.44 0.00001** 


Error 508.49 1.059 480 


*Significant 0.05 
**Significant 0.01 
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The Newman-Keuls Test for comparison of means was conducted, and 
the results are shown in Table 30. 

An examination of the scores indicate that the psychoanalytic 
counseling approach received a Significantly higher mean rank for the 
Male-Female Relationship problem, than for the Future-Vocational problem. 
A significant difference in mean ranks was also shown to exist between 
the academic problem, and the personal social-relations and male-female 
problem. 

A significant difference indicates that subjects had a higher or 
lower preference for the psychoanalytic approach with certain problems, 
than for other problems. Subjects when asked to express their preference 
for the psychoanalytic approach give it a higher mean rank when a male- 
female relationship and/or personal problem was presented, than when an 


academic and/or future-vocational problem was presented. 


Hypothesis 6 

There will be a difference in expressed preference towards client- 
centered counseling according to the problem presented, as measured by 
mean rank scores. 

Hypothesis 6 was computed by means of a two-way analysis of 
variance. Table 31 shows the mean ranks assigned to each problem 


condition. 
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TABLE 31 


MEANS FOR THE CONCEPT RANK ORDER PREFERENCE 
FOR CLIENT-CENTERED COUNSELING 


nr ne 
a en I 


FACTOR owes 
a a ae a a ggg tel ee 
Future-vocational 7dage) 
Personal 2.15 
Male-female relationship ZL 
Academic N62 
Social-relations 2.21 
Moral-religious 1.88 


As can be observed in Table 31, the hypothesis was supported (<.001). 
This indicates that when subjects were asked to express their preference 
for the client-centered approach, they ranked it higher or lower, depend- 


ing on the type of problem presented. 
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TABLE 32 


SUMMARY OF ANALYSIS OF VARIANCE FOR THE CONCEPT RANK 
ORDER PREFERENCE FOR CLIENT-CENTERED COUNSELING 


SOURCE 3s MS df b P 


Client-Centered by 
Problems 20.87 4.17 5 4.28 0.0008 


Error 468.24 0.97 480 


*Significant 0.05 
**Significant 0.01 


The Newman-Keuls Test for Comparison of Means is shown in Table 33. 
The results indicate that a significant difference (<.05) between certain 
mean ranks exists. 

Specifically subjects expressed a greater preference for the client- 
centered approach, when a moral-religious problem is presented, than 


when a future-vocational problem is presented to the counselor. 


Hypothesis 7 

There will be a significant difference in expressed preference to- 
wards behavioral counseling, according to the problem presented, as 
measured by mean rank scores. 


Hypothesis 7 was tested by means of a two-way analysis of variance. 
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TABLE 34 


MEANS FOR THE CONCEPT RANK ORDER PREFERENCE 


FOR BEHAVIORAL COUNSELING 


a a a 
a NN eee ey 


FACTOR X 

Pee Posy te 14 Tate 9h dadtrets cunsart Fis thn bithpeidd fe Ooty 
Future-vocational 2.90 
Personal Zon 
Male-female relationship 23 
Academic 2.66 
Social-relations 2.54 
Moral-religious 2.84 


In Table 35, the results of the two-way analysis of variance indica- 
ted that there was no significant difference between the mean ranks 
assigned to each problem. When subjects were asked to express their 
preference for the behavioral counseling approach, generally they did 


not assign significantly different mean ranks to each problem. 
TABLE 35 


SUMMARY OF ANALYSIS OF VARIANCE FOR THE CONCEPT 
RANK ORDER PREFERENCE FOR BEHAVIORAL COUNSELING 


SOURCE SS MS df F P 
Behavioral by Problems 8.28 3.65 5 1.95 .08 
Error 408.35 0.85 480 
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Hypothesis 8 

There will be a significant difference in expressed preference to- 
wards Trait-Factor counseling, according to the problem presented, as 
measured by mean rank scores. 

Hypothesis 8 was tested by means of a two-way analysis of variance. 


The results in Table 36 indicate support for the hypothesis (< .0001). 


TABLE 36 


SUMMARY OF ANALYSIS OF VARIANCE FOR THE CONCEPT 
RANK ORDER PREFERENCE FOR TRAIT-FACTOR COUNSELING 


SOURCE OS MS df F P 
Trait-Factor 64.64 12.92 5 13.91 0.000001** 
Error 


*Significant 0.05 
**Significant 0.01 


The results show that when clients are asked to express their 
preference for the trait-factor approach, they will assign different 
ranks to different problems. Specifically, the results in Table 37 
indicate that subjects prefer the trait-factor approach more for the 


future-vocational problem, than for any of the other problems. 
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TABLE 38 


MEANS FOR THE CONCEPT RANK ORDER PREFERENCE 
FOR THE TRAIT-FACTOR ANALYSIS 


FACTOR X 
Future-vocational 1.65 
Personal 2.51 
Male-female relationship 200 
Academic 227 
Social-relations Bh 
Moral-religious 2.54 


Peoehesis 9 

There will be a significant difference in expressed preference to- 
wards psychoanalytic counseling, according to sex, as measured by mean 
rank scores. 

As can be observed in Table 40, a two-way analysis of variance 
indicated there was a significant difference between males and females, 


in their expressed preference. 
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TABLE 39 


MEANS FOR THE CONCEPT MEAN RANK PREFERENCE 


ACCORDING TO SEX 
re ee res ee ee Nr Bf Se of 
ERE SEES EET TERT SAT ARREST SORIA SES NCO RT eer 


Number Male X Female X 
aE a ee Ea 
100 2.96 2770 


TABLE 40 


SUMMARY OF ANALYSIS OF VARIANCE FOR THE CONCEPT MEAN 


RANK PREFERENCE ACCORDING TO SEX 
er ee ee A 


SOURCE SS MS df F P 
Sex 10.14 10.14 ] 5.66 0.019** 
Error 172.15 1.79 96 


*Significant 0.05 
**Significant 0.01 
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The results show that generally females expressed a higher preference 


to the psychoanalytic approach than did males. 


Hypothesis 10 
There will be a significant difference in expressed preference to- 


wards psychoanalytic counseling, according to age, as measured by mean 


ranks scores. 
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TABLE 41 


MEANS OF THE CONCEPT MEAN RANK 
PREFERENCE ACCORDING TO AGE 


Number X X 
under 25 over 25 


100 2./0 2395 


As can be observed in Table 42, the analysis of variance indicated 
a significant difference between mean ranks for the two age levels 


(<.05), for the concept of psychoanalytic counseling. 
TABLE 42 


SUMMARY OF ANALYSIS OF VARIANCE FOR 
THE CONCEPT MEAN RANK PREFERENCE ACCORDING TO AGE 


SOURCE SS MS df EB P 
Age by Approach 9.63 9.63 ] 5. 3/ 0.02* 
Error WZ..19 1.79 96 


*Significant 0.05 


In general, the results indicated that subjects under 25 expressed 


a higher preference for the psychoanalytic counseling approach than did 
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subjects over the age of 25. 


Analysis of Preference for the 


Sex of the Counselor 

The second part of our questionnaire dealt with the subjects' 
expressed preference for a male or female counselor when given a choice. 

The scale used to measure the preference was analyzed by means of 
a frequency count. That is, the percentage of respondents who circled 
the Male, Female and no preference categories was calculated for each 
of the six problem areas presented. 

In the following discussion, the questions included in the question- 
naire have been listed, along with the responses. The numbers are given 


in terms of respondents’ percentages, for each category. 


Imagine that you are in a setting that has two counselors. One is 
a woman, the other is aman. Both are alike in age and in the way they 
work with clients. You are to choose to see either one or the other, 
or state that you have no preference. Remember the only difference 
between them is that one is a man and the other is a woman. 


Which one would you choose to talk about each of the following 
concerns? Circle the letter "W" if you would rather talk to a woman 
about certain concerns, circle the letter "M" if you would rather talk 
to a man about these concerns or circle the letters "NP" if it would 
make no difference. 


1. Future-Vocational Concern: such as wanting advice on what to do 
after university, lacking experience for a job, doubting 
the wisdom of my vocational choice. 


Man 28% 
Woman 12% 
No Preference 60% 
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2. Personal Concern: such as moodiness, having the "blues", too easily 
discouraged, stubborress , lacking self-confidence, too 
nervous or high strung. 


Man 14% 
Woman 32% 
No Preference 54% 


3. Male-Female Relationship Concern: such as afraid of close contact 
with the opposite sex, not mixing well with the opposite 
sex, having to break up a love affair, wondering how far to 
go with the opposite sex. 


Man 25% 
Woman 49% 
No Preference 26% 


4. Academic Concern: such as grades unfair as measures of ability, 
professors lacking interest in students, too little freedom 
in classes, worrying about examinations. 


Man 16% 
Woman 6% 
No Preference 78% 


5. Social-Relations Concern: such as disliking certain persons, not 
having enough social life, feeling at ease with other people, 
worrying about how you impress people. 


Man 9% 
Woman 21% 
No Preference 70% 


6. Moral & Religious Concern: such as not getting satisfactory answers 
from religion, wondering if there is life after death, science 
conflicting with your religion, troubled by lack of religious 
faith in others. 


Man 10% 
Woman 6% 
No Preference 84% 


Comments: In general it appeared that subjects when given a choice to 
express their preference, for the sex of the counselor, stated that 
they did not have a preference. The one exception was the male- 
female relationship problem. A 1X3 Chi-Square performed on the 
ratings, yielded a significant result ( .01). Specifically, the 


expressed preference was for a woman counselor. 
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Preference According to Sex of the Subject 


Future-Vocational Concern: such as wanting advice on what to do 
after university, lacking experience for a job, doubting the 
wisdom of my vocational choice. 


Man Woman 


Males 21% 3% 
Females 7% 8% 


Personal Concern: such as moodiness, having the "blues", too easily 
discouraged, stubborness, lacking self-confidence, too 
nervous or high strung. 


Man Woman 


Males 10% 13% 
Females 4% 21% 


Male-Female Relationship Concern: such as afraid of close contact 
with the opposite sex, not mixing well with the opposite sex, 
having to break up a love affair, wondering how far to go 
with the opposite sex. 


Man Woman 


Males 17% 25% 
Females 8% 24% 


Academic Concern: such as grades unfair as measures of ability, 
professors lacking interest in students, too little freedom 
in classes, worrying about examinations. 


Man Woman 


Males 7% 3% 
Females 9% 3% 


Social-Relations Concern: such as disliking certain persons, not 
having enough social life, feeling at ease with other people, 
worrying about how you impress people. 


Man Woman 


Males 5% 8% 
Females 4% 10% 


Moral & Religious Concern: such as not getting satisfactory answers 
from religion, wondering if there is life after death, science 
conflicting with your religion, troubled by lack of religious 
faith in others. 
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Man Woman 


Males 7% 4% 
Females 3% 2% 


Comments: In general the following observations were made regarding the 
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sex preference of males and females, for each problem are presented. 


Future-Vocational Problem: males expressed preferences for a man 
counselor more often and for a woman counselor less often than did 
females. 

Personal Problem: females expressed a preference for a woman 
counselor more often, and for a man counselor less often than did 
males. 

Male-Female Relationship Problem: both males and females expressed 
a preference for a woman counselor more often than for a male 
counselor. 

Academic Problem: males and females expressed a preference for a 
man counselor more often than for a female counselor. 
Social-Relations Problem: males and females expressed a preference 
for a woman counselor more often than for a man counselor. 
Moral-Religious Problem: males and females did not differ a great 


deal in their expressed preference for the sex of the counselor. 
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CHAPTER Y 
SUMMARY, CONCLUSIONS, DISCUSSION AND RECOMMENDATIONS 
FOR FURTHER RESEARCH 


The objective of this study was to examine what preferences potential 
clients have for each of the four counseling approaches presented (Trait- 
Factor, Client-Centered, Behavioral and Psychoanalytic) and whether such 
preferences varied with subject age, sex, and presenting problem. 


An attempt was also made to discover whether potential clients have 


preferences regarding the sex of the counselor, and whether such preferences 


varied with subject age, sex, and presenting problem. 
An instrument was developed, administered and analyzed to obtain the 
findings which are summarized. 
Summary of Findings and Discussion 
A. Preference for Counseling Approaches 
1. General Trend 
An overall examination of the data revealed that subjects do 
feel differently about each of the four counseling approaches specifical- 
ly the client-centered approach emerged as the preferred choice for most 
of the problem areas presented. This appears to confirm to a degree, the 
results of Fancher and Gutkin (1971) study, but contradicts the findings 
of Holen and Kinsey (1975). The former discovered that the insight 
therapies (client-centered and psychoanalytic) were vastly preferred to 
the behavior therapies, while the latter found behavioral counseling to 
be the preferred choice. This difference may be a result of several 
factors. Contrary to Holen's research, our study did not use audio-tapes. 


Instead, written descriptions (similar to those used by Fancher and Gutkin, 
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1971) were provided to the subjects for each of the counseling approaches. 
In addition, the sample size in Holen and Kinsey's study was considerably 
smaller, and did not include subjects other than university students. 

The research appears to suggest that expressed preference of subjects 
for various counseling approaches depends upon the method of presentation 
(audio versus written description) provided by the researcher. 

As was mentioned previously, the research indicated a strong prefer- 
ence for the client-centered approach. In so doing, subjects appear to 
be expressing approval for the existence of the "core-conditions" 
exemplified in the client-centered approach. It appears that subjects do 
in fact prefer counselors who create conditions of understanding, non- 
possessive warmth and genuineness. 

Although the client-centered approach was expressed as the preferred 
choice for personal, male-female relationship, academic and moral-religious 
problems, it was not the preferred choice for social-relations and future- 
vocational problems. 

Thereby, our results also indicate that preference for an approach 
is a function of client-problem. 

2. Preference Varying With Problem 

Specifically, our results show that for a future-vocational 
problem, the trait-factor approach emerged as the most preferred choice. 
Furthermore, this counseling approach was preferred more for the future- 
vocational problem, than for any other problem. 

It is interesting to note that the Trait-Factor approach was original- 
ly conceived as a vocational counseling approach, and considered most 
appropriate for the vocational development of students, by its founders. 

Our data also indicate that subjects feel the psychoanalytic approach 


is more preferred for personal problems than academic or vocational 
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problems. This would appear to support the objective of the psycho- 
analytic approach which is designed primarily for the treatment of 
personality rather than situational conflicts. 

When asked to specify their preference for the client-centered 
and behavioral counseling approaches, subjects did not rank these 
approaches significantly different, according to problem. As was men- 
tioned previously, the client-centered approach received a fairly con- 
sistent high rank for most of the problems presented. 

3. Preference Varying With Subject Age & Sex 

Our results appear to suggest that preference for counseling 
approaches is a function of age, but not of sex. Specifically, the data 
Suggest that younger (under 25 years old) and older (over 25 years old) 
subjects differ significantly in their expressed preference for counsel- 
ing approaches. 

The sex of the subject did not appear to affect their expressed 
preference. These findings should be examined cautiously, however since 
we do find a significant difference in preference for the psychoanalytic 
_ approach. Upon examining the mean ranks assigned to the psychoanalytic 
approach, we find significant differences according to subject sex and 
age. Specifically, our results indicate that younger (under 25) subjects 
expressed a higher preference for the psychoanalytic approach than did 
the older (over 25) subjects. In addition, females gave a higher pre- 
ference to this approach than did males. 

B. Preference For The Sex of the Counselor 

1. General Trend 

The findings that both males and females generally do not have 


a preference regarding the sex of the counselor are not unexpected. 
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Fuller's (1964) research indicated that the majority of subjects in his 
study did not express a preference for the sex of the counselor, regard- 
less of problem area presented. 

A majority of the subjects (74%) in our study, however, did express 
a preference for the sex of the counselor, when a male-female relation- 
ship problem was presented. Specifically, males and females preferred 
women more than men counselors, for this particular problem area. 

For the other five problem areas (personal, future-vocational, 
moral-religious, academic and social-relations), the majority of the 
subjects (54%-84%) indicated that they did not have a preference for the 
sex of the counselor. 

2. Preference Varying With Sex and Age 

Of those subjects expressing a preference for each problem 
area, the preference for the sex of the counselor did appear to vary 
with sex but not with age. Specifically for the: 

1)  future-vocational problem: males expressed preferences for 

a male counselor more often, and for a female counselor less often 

than did females. 

2) personal problem: females expressed preferences for a female 

counselor more often, and for a male counselor less often, than 

did males. 

3) male-female relationship problem: males and females expressed 

preferences for a female counselor more often than for a male 

counselor. 

4) academic problem: males and females expressed preferences for 

a male counselor more often than for a female counselor. 


5)  social-relations problem: females expressed preference for 
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female counselors more often, and for male counselors less often, 
than did males. 

6) moral-religious problem: males and females did not differ 
considerably in their expressed preference for a male or female 
counselor. 

These findings however, have limited value in terms of generaliza- 


This is primarily due to the fact that the majority of subjects 


indicated that they do not have a preference for the sex of the counselor. 


In addition, our results appear to suggest that psychologists have per- 


haps 


fena] 


placed too great an emphasis upon the stimulus value of male and 
e counselors. 

Conclusions and Implications 
If potential clients are expressing preferences for counseling 
approaches according to the problem presented, counselors may do 
well to reflect this diversity in their dealings with clients. 
In view of the strong acceptance expressed for the client-centered 
approach, it may be useful for counselors to provide the "core- 
conditions" (non-possessive— warmth, genuiness, and understanding) 
in the counseling interview, regardless of their theoretical 
orientation. 
The present findings appear to suggest that the question of what 
type of counseling, for what kind of client, with what type of 
problem, is important for counseling psychologists. 
Females more readily accepted a woman counselor for male-female 
relationship problems. What implications does this have for the 
male counselor who wil] be counseling females? 


In counselor education programs, counselor trainers can apply the 
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results of our study. Specifically, trainers might emphasize the 
importance of providing the behaviors accepted by our subjects, 
and inherent in the client-centered approach, to prospective clients. 
For moral-religious problems, subjects expressed an over-whelming 
acceptance for the client-centered approach. What implications does 
this have for pastors, priests, and others in the religious ministry? 
For future-vocational problems, subjects expressed an over-whelming 
acceptance for the Trait-Factor approach. What implications does 
this have for counselors employed in university and high school 
settings? 

Recommendations for Future Research 
Some recommendations arising from this study are suggested below. 
The conclusions of our research were based on data obtained from 
students and non-students from a non-randomized sample. A similar 
study selecting a sample via randomization would appear to be less 
prone to systematic biases. 
The expressed preferences of our subjects may have been influenced 
by other client variables. An investigation including client per- 
sonality variables, would provide additional information for purposes 
of client and counselor matching. 
A sample of the sort used in our study has limited applicability in 
that the subjects were potential clients. An investigation involv- 
ing actual clients, may shed more light on questions relating to the 
client preference variable. 
Our inquiry was conducted by providing subjects with written des- 
criptions of each counseling approach. It is difficult to ascertain 


whether a written description is strongly related to the actual 
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approach itself. It would appear worthwhile to also conduct an 
inquiry whereby each counseling approach was demonstrated by actual 
clients and counselors, and where actual clients made a selection; 
and then to compare the two methods of presentation in terms of 
client preference. 

The majority of the subjects in our study consistently indicated 
that they did not have a preference for the sex of the eaunigelor. 
Psychologists may therefore benefit from a re-examination of their 
attitudes towards the stimulus - value of male and female counselors, 
in view of the findings provided by this and other similar studies. 
Continued investigations addressing themselves to the question "How 
important is receiving a preferred counseling approach towards 
producing a positive outcome?" may provide significant additional 
information to the study of client preferences. 

Our study examined potential client preferences for counseling 
approaches used by the counselor, and for the sex of the counselor. 
Clients may however, have preferences regarding other counselor 
characteristics (experience, professional status, education, be- 
havior, etc.) which may be investigated in relation to counseling 


process and outcome. 
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SUMMARY OF THE MEANS OF THE FOUR STUDY GROUPS 


FOR THE CONCEPT RANK ORDER PREFERENCE FOR 


FOUR COUNSELING APPROACHES 


SS SSS SS -sserssunebennetisaseeonesercn 
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CONCEPT 
Fut. -VOCe 


Personal 


M-F Relat. 


Academic 


Social-Rel. 


Moral-Relig,. 


FACTOR 


Trait-Fac. 
Behavioral 
Psychoanal. 
Client-Cen. 


TraiteFac. 
Behavioral 
Psychoanal. 
Client-Cen. 


Trait-Fac e 
Behavioral 
Psychoanal. 
Client-Cen. 


Trait-Fac,. 
Behavioral 
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2ohh 


2.66 
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2.66 
2282 
2058 
2014 
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Please read the following descriptions of four different counselling _ 


approaches carefully. When you are finished, you will be asked to 
make some judgements as to which approach you might prefer. 
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THE UNIVERSITY OF ALBERTA 
EOMONTON 7. CANADA 


FACULTY OF EDUCATION 


OEPARTMENT OF EDUCATIONAL 
PSYCHOLOGY 


CLIENT-CENTERED COUNSELING 
NO EL ENG 


Assumption 


This approach stresses the client's ability to: understand the factors in his 
life that cause him unhappiness and pain; and to change himself in such a way as to 
overcome those factors. Secondly, the counselor believes that the client will under- 
stand and act if the counselor can develop an accepting and understanding relation- 
ship with the client. 


Goals 


A major goal of this approach is to enable a person to change his view of himself 
in such a way that he will be more open to new experiences and events. It is the job 
of the counselor to create an atmosphere of safety.which helps the client to discover: 
the difference between the way the client sees himself ,and his actual experience of 
how he is. The client and the counselor work to,ether towards closing this gap. 


Nature of Problem 


Client-centered counselors believe that people experience difficulty when their 
own values and attitudes don't come naturally from their own experience; but rather 
are forced upon them by others. When a person's thoughts and feelings are not in 
line with their actions, the person experiences stress. It is the job of the counselor 
to help the client understand their feelings and thoughts, and thus help to resolve 
this stress. 


Counseling Technique 


The client-centered counselor believes that change comes about when three important 
conditions or attitudes are expressed by the counselor. The client is helped in personal 
growth when: the counselor acts genuinely and without a front, openly expressing his 
immediate feelings and attitudes; the counselor is experiencing a warm, positive and 
accepting attitude towards the client. The third essential condition of change is that 
the counselor understands and emphasizes how the client feels without analyBing or 
judging. He experiences how the client sees and feels while still keeping his own 
perspective. , 
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THE UNIVERSITY OF ALBERTA 
EDMONTON 7. CANADA 


FACULTY OF EDUCATION 


OCPARTMENY OF FOUCATIONAL 
PBYCHOLOGY 


PSYCHOANALYTIC COUNSELING 


Assumption 


This approach emphasizes that people are caught in a conflict between what they 
want to do and what they think society would allow them to do. It also emphasizes 
that childhood experiences are important in determining how people resolve this basic 
conflict. 


Goals as “hd 

The most important goal of this counseling is to make the client as fully informed 
of the early beginnings of his feelings and actions. Furthermore, the counselor hopes 
that understanding of the nature of the client's conflicts will help him to find new 
and better ways of dealing with them. 


Nature of the Problem 


The counselor believes that the main cause of the client's problem is due to 
"repression". Repression is a method the client uses to avoid facing the innermost 
feelings and thoughts which are too painful or disagreeable to bear. It is a kind 
of self-censorship that takes place in the mind of the client. By means of it, the 
client is able to hide from himself the deep wishes and desires which are not socially 
acceptable. The counselor sees this process of deceiving the self and of hiding the 
original thought and feeling as the source of the client's difficulty. 


Counseling Technique 


The counselor explores the basic mental life of the client. He does this by 
turning a spotlight on his unconscious, a part of his mind of which he know little. 
He tries to interpret the clients dreams and thoughts. The counselor analyses the 
“ elient's current problems and shows how they are simply repeats, in another form of 
problems and situations in his far away past. 


The process is intensive, and usually takes a very long time. With the help of 
the counselor, the client searches for the beginnings of his thoughts, feelings and 
actions. When his search is finished, he may then come to understand what really 
makes him tick. He learns to "know" himself. 


A successful counseling experience helps the client to lead’a fuller life by 
freeing him of the effects of the problems he had imposed on himself in the past. 
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THE UNIVERSITY OF ALBERTA 
EDMONTON 7. CANADA 


FACULTY OF EDUCATION 


GEPARTMENT OF EDUCATIONAL. 
PSYCHOLOGY 


BEHAVIORAL COUNSELING 


Assumption 


This approach emphasizes that most of the things that people do (their behavior) 
has been learned and therefore can be changed through a process of re-learning. New 
approaches to living can also be learned with the help of a counselor. 


Goals 


The behavioral counselors most important goal is to find the solution of what- 
ever problems the client brings to him. The counselor does not work towards a 
changing of the client's personality or attitude. Instead, he is mainly interested 
in helping the client make the particular change in behavior the client wants. 


Nature of the Problem 


The behavioral counselor believes that people do what they are taught to do, 
whether by other people or by their surroundings. Individuals experience difficulty 
as a result of not having been provided with the right kinds of payofs . for their 
actions (eg. - rewards or punishments). Therefore, if the payofs for their behavior 
are changed, then what people do will also change. It is the job of the behavioral 
counselor to help the client change his surroundings so as to bring about a change in 
the way he behaves. 


Counseling Technique 


There are many different techniques the counselor can use to help change his 
client's behavior. He might use a behavior contract, in which an agreement is made 
between the counselor and client which specifies what each person will do for a 
stated period of time. The counselor may also use the role-playing technique. Here, 
the client practices ways of conducting himself in a situation where he won't be 
ridiculed or punished in any way. Often, clients will also be put into situations 
where they can learn from watching the behavior of other people. By working on 
specific skills, the clients can gradually build up a number of skills that enables 
them to be happier and better adjusted individuals. ; 
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THE UNIVERSITY OF ALBERTA 
EOMONTON 7. CANADA 


FACULTY OF EDUCATION 


DEPARTMENT OF ZOUCATIONAL 
PSYCHOLOGY 


TRAIT-FACTOR COUNSELING 


Assumption 


This approach view people as systems of characteristics, such as abilities, 
interests, attitudes and temperment. It also emphasizes that the way for people to 
develop their potential is through an understanding and knowledge of themselves. 

In order to develop thus understanding, they need other people. 


Goals 


The major goal of the trait-factor counselor is to help the client think about 
and answer the following questions about himself: How did I get this way? What 
factor caused this behavior? What wil] probably be the future developments if this 
present situation continues? What alternative actions could I take and how could.I 


ttake them? 
Nature of the Problem 


The counselor believes that people can overcome many of their problems by using 
their own personal resourses effectively to establish who they are. In other words, 
problems arise for the most part because of a persons lack of understanding and know- 
ledge of themselves. The client is not fully aware of his strengths and weaknesses, 
and therefore the counselor collects information through the use of tests to add to 
the client's knowledge of himself. 


Counseling Technique 


The counselor takes an active part in the counseling process. He is involved in 
collecting information from a wide variety of resources (eg. - such as interest and/or 
personality tests). The counselor then tries to summarize the information to find what 
the persons' strengths and weaknesses are. Finally, the counselor attempts to draw 
some conclusions about what causes the problem, and what the characteristics of the 
problems are. This information gathering and evaluation by the counselor. is done to 
help the person in his understanding of himself. Because the counselor has certain 
skills, his major role is that of a teacher. He teaches the person to learn 2bout hin- 
self and his surroundings. The client's task is to learn how to understand himself 
and to use this understanding and learning sensibly to achieve a productive life. 
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Sex: Age: Education: lil 


DIRECTIONS 


Many people see counselors when they feel a need to go to someone for help with 
a problem. Counselors need to know what kind of counseling people find most helpful. 
I need your help in finding out what approach counselors can use which you personally 
find most appealing. 


You are going to examine four different approaches that a counselor might use in 
dealing with certain problems. I want you to try and imagine that you have a problem 
and now will have to choose one of the following four counseling approaches. 


Following each problem statement are several approaches counselors may use. Your 
task is to rank order the approaches following each problem, in terms of how well you 
like them. 


The ranking are as follows: 


1 = most appealing or preferred approach. 

2 = 2nd most appealing or preferred. = 
3 = 3rd most appealing or preferred. 

4 = least appealing or least preferred. 


We would like you to give a rank of 1 to 4 to each approach, in terms of how much it 
appeals to you compared to the other approaches. Please indicate the rankings by 
placing the letter that comes before the approach o1 the line next to the rank number. 
Example: 


Rank Order 
1) b 
2) ¢ 
3) a 
4) d 


indicates that b is the best choice, c is second, a is third and d is fourth or 
least best. 


IMPORTANT TO REMEMBER 


1. Each of the counseling approaches is currently popular:and considered legitimate 
by its practitioners and followers. 


2. There are no "right" or "wrong" answers. We are interested in your preference 
for each approach. 


3. Please fill in your sex, age and highest educational level achieved at the top 
. of this page. 


4. Remember, rank each approach in terms of how much it appeals to you. 


5. Please rank all of the approaches in each of the problem areas. 
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Imagine that you have a future-vocational concern such as wanting advice on what 
to do after university, lacking experience for a job, doubting the wisdom of my 
vocational choice. 


In terms of counseling preference, how would you rank the following approaches: 


Rank Order 
Vocational Concern (a) Client-Centered le 
(b) Psychoanalytic | Ze 
(c) Behavioral ie 
(d) Trait/Factor 4. 


Imagine that you have a personal concern such as moodiness, having the "blues", 
too easily discouraged, stubborness, lacking self-confidence, too nervous, or 
high strung. 


In terms of counseling preference, how would you rate the following approaches: 


Personal Concern (a) Trait/Factor ales 
(b) Psychoanalytic (be 
(c) penavasent: . 3h 
(d) Client Contsced 4. 


Imagine that you have a male-female relationship concern such as afraid of close 
contact with the opposite sex, not mixing well with the opposite sex, having to 
break up a love affair, wondering how far to go with the opposite sex, caring for 
more than one person. 


In terms of counseling preference, how would you rate the following approaches: 


Male-Female (a) Behavioral ls 

Relationship 

‘ Concern (b) Psychoanalytic Die 
(c) Client Centered 3. 
(d) Trait/Factor 4. 


Imagine that you have an academic concern such as grades unfair as measure of 
ability, professors lacking interest in students, too little freedom in classes, 
worrying about examinations. 


In terms of counseling preference, how would you rate the following approaches: 


Academic Concern (a) Psychoanalytic ita 
(b) Behavioral Qe 
(c) Trait/Factor 35 


(d) Client Centered 4, 
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Imagine that you have a social-relation concern such as disliking certain persons, 
not having enough social life, feeling 111 at ease with other people, worrying 
how you impress people. 


In terms of counseling preference, how would you rate the following approaches: 


Social-Relations (a) Client-Centered ng 
Concern 
(b) Behavioral 2 
(c) Psychoanalytic 3. 
(d) Trait/Factor 4. 


Imagine that you have a moral-religious concern such as not getting satisfactory 
answers from religion, wondering if there is life after death, troubled by lack 
of religious faith in others. 


In terms of counseling preference, how would you rate the following approaches: 


Moral-Religious (a) Trait/Factor The 


Concern 
(b) Client-Centered De 
(c) Behavioral s\8 


(d) Psychoanalytic © 4. 
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80 
DURE CELONS 
Please fill in the following 2 questions: 
1. Age: | 
2. Sex: 


Imagine that you are in a setting that has two counselors. One is a woman, 
the other is a man. Both are alike in age and in the way they work with 
clients. You are to choose to see either one or the other, or state that 
you have no preference. Remember, the only difference between them is tnat 
one is a man and the other is a woman. 


Which one would you choose to talk to about each of the following concerns? 
Circle the letter "W'' if you would rather talk to a woman about these 
concerns, circle the letter "M" if you would rather talk to a man about these 
concerns or circle the letters "NP'"' if it would make no difference. 


1. Future-Vocational Concern: such as wanting advice on what to do after 
university, lacking experience for a job, 


M W NP doubting the wisdom of my vocational choice. 
2. Personal Concern: such as moodiness, having the "blues", too 
easily discouraged, stubborness, lacking self- 
W NP M confidence, too neé-vous or high strung. 


3. Male-Female Relationship Concern: 
such as afraid of close contact with the opposite 
sex, not mixing well with the opposite sex, having 
NP M W to break up a love'affair, wondering how far to go 
with the opposite sex. § 


4. Academic Concern: such as grades unfair as measures of ability, 
professors lacking interest in students, too 
M NP © W little freedom in classes, worrying about exam 
inations. 


5. Social-Relations Concern: such as disliking certain persons, not having 
enough social life, feeling at ease with other 
W M NP people, worrying about how you impress people. 
6. Moral & Religious Concern: such as not getting satisfactory answers from 
religion, wondering if there is life after death, 
NP W M troubled by lack of religious faith in others. 
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